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Participatory Knowledge Management System :

Training course of Sufficiency Economy of Rajabhat Rajanagarindra University
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Abstract

This study was aimed to 1) develop participatory knowledge management system and 2) study the satisfaction
and the results of using participatory knowledge management system. The participants were 175 trainees from 5
curriculums including 1) Curriculum for members of the sufficiency economy learning center and the Royal
Development Projects; outstanding district level 2) Curriculum home-based self-care for self-reliance according to
the philosophy of sufficiency economy 3) Curriculum natural farming development according to the philosophy of
sufficiency economy 4) Curriculum leadership program for sufficiency economy driving to create new national
security supporting the entry into the ASEAN community and 5) Curriculum 9-steps ladder theory for sufficiency,
wealth and sustainability (35 trainees for each curriculums). Research tools were 1) fanpage facebook, satisfaction
questionnaire, questionnaire of using knowledge management system. The statistics employed were mean, standard
deviation. The research results showed that: Development of participatory knowledge management system:
sufficiency economy training course by integrating the ADDIE model with the 7-Step Knowledge Management
Process; as follows:

1. A: Analyze; This is a collection of knowledge management information. The sufficiency economy knowledge
was both tacit knowledge and explicit knowledge. There were a sub-procedure including 1) knowledge identification;
The knowledge content for developing a participatory knowledge management. 2) knowledge creation and
acquisition; Tools used include: (1) Community of Practice: CoP (2) After Action Review: AAR (3) Dialogue 3) Knowledge
Codification and Refinement; by improving knowledge in the form of document format, animation, and stills.

2. D: Design; The knowledge structure is processed and refined in fanpage facebook.

3. D: Development; The development and storage of knowledge in the fanpage facebook.

4. I: Implement including knowledge sharing, learning and completion of the system which was assessed by
the satisfaction of 175 users. The satisfaction of the knowledge management system was at the high level.

5. E: Evaluation; It was found that the samples have the behaviors as a whole at a very high level including
the morality, the immunity, the knowledge and the moderation. On the other hand, The rationality has the behaviors
at the high level.
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