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Quality of Work Life, Employee Engagement, Job Security, and Happiness of Work
Influence of The Performance of Employees in Eastern
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Abstract

The purposes of this study were 1) to study the level of factors affecting the efficiency of work performance
of private company employees in the Eastern Economic Corridor. and 2) to study the influence of quality of work
life, employee engagement, job security, happiness at work, that the works efficiency of employees of private com-
pany employees in the Eastern Economic Corridor. The sample group consisted of private company employees at
the operational level in the Eastern Economic Corridor, Chachoengsao, Chonburi and Rayong Province. The total of
450 samples were suitable. The tools used for collecting data were the questionnaires were used in data analysis.
The descriptive statistics and the analysis of structural equations model (SEM) using LISREL program. The results of
the study were as follow:

1) The overview of all 5 aspects has the mean of the components at a high level, but when considering each
aspect in order of the average order from highest to lowest, it was found that quality of work life is the highest mean,
followed by operational efficiency, happiness at work, job security and employee engagement, respectively. 2) The
analysis of the direct influence on the efficiency of the organization found that the employee engagement has the
influence weight of 0.82, quality of work life 0.61, job security 0.56, and happiness at work 0.45, in descending order.
Influence of employee engagement, job security, happiness at work and operational efficiency were 25.20, 39.50,

77.10 and 79.50 percent, respectively.

Keywords : Operational efficiency/Quality of working life/Job security/ Employee engagement)/ Happiness at work
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