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Abstract

The objectives of this research are to 1) analyze the roles of vendors in area management for commercial
utilization in the area around Wat Sothonwararam Worawihan, 2) analyze the style of conflict management between
Wat Sothonwararam Worawihan vendors around the area of Wat Sothonwararam Worawihan from 2009-2018, and
3) suggest the guideline to solve the conflict between vendors and Wat Sothonwararam Worawihan.

The finding indicated ambiguous roles of vendors in area management for commercial utilization in the area
around Wat Sothonwararam Worawihan since 2009. The factors affecting ambiguity are behavior vendors, interest
between vendors and the area manager of Wat Sothonwararam Worawihan, and structure of The Sangha Act B.E.
2535(1992), Amendment (No. 2). Moreover, in part of the style of conflict management between Wat Sothonwararam
Worawihan and vendors around the area from 2009-2018, the finding indicated that conflict management styles were
classified into two periods. The first period in 2009-2016 was the conflict management in the style of conflict
reduction by Avoidance and Competition such as ignorance of Wat Sothonwararam Worawihan Committee, until
occurrence of quarrel event and credibility subversion event for the temple. All agencies therefore entered to
supervise and recognize the occurred problem. Later in the second period in 2017-2018, it was the conflict
management in the style of Forcing. In this period, lawful power and military force were exercised to enter for
examination, supervision, and termination of conflict for peace. The conflict problem was not solved but replaced
with the application of law for control in return, resulting in change in the context of conflict. According to the
guideline of participative conflict problem, the finding indicated that vendors have desired to participate in area

management around Wat Sothonwararam Worawihan.

Keyword : Local Venders Role in Area Management, Around Wat Sortonwararam Warawihan
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