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Rajabhat Rajanagarindra University, Chachoengsao Province.
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Abstract

The purposes of this research were: 1) to study the effectiveness of Rajabhat Rajanagarindra University
Chachoengsao province, 2) to study the core competencies of academic support staff workgroup of Rajabhat
Rajanagarindra University Chachoengsao province, 3) to study the core competencies of academic support staff
workgroup that affected the effectiveness of Rajabhat Rajanagarindra University Chachoengsao province, 4) to study
problems and obstacles of the core competencies of academic support staff workgroup development of Rajabhat
Rajanagarindra University, Chachoengsao province and 5) to study the trends of the core competencies of
academic support staff workgroup development of Rajabhat Rajanagarindra University, Chachoengsao province.
The researcher used the mixed-methods which consisted of quantitative and qualitative research. The quantitative
research was used with 2 groups of populations. Group 1 included 233 persons of academic support staff and group
2 included 37 administrators in faculties and directors. The qualitative research was used with the 14 samples of
those were the president, the deans and the directors.

The result revealed that the majerity of academic support staff of Rajabhat Rajanagarindra University Chacho-
engsao province were 31-40 years old, female with Bachelor’s Degree working under office of the president, opera-
tional level as university staff for 6-10 years. Most of the administrators in faculties and directors were 41-50 years
old, male who agreed that the core competencies of academic support staff workgroup consisted of achievement
motivation, service mind, expertise in career accumulation, adherence to integrity and integrity, teamwork, human
resource development, creative and analytical thinking which frequently behaved. The effectiveness of Rajabhat
Rajanagarindra University Chachoengsao province was at the good level. The core competencies of academic support
staff workgroup which most affected the effectiveness of Rajabhat Rajanagarindra University Chachoengsao province

and have a positive relationship with all aspects at the 0.01 level of significance.
Keywords : Competencies of workgroup, Academic support staff, Effectiveness
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