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The Development of Tourism Geographic Information System in Respond to

Demand Behavior of Thai tourists : The case Study of Chachoengsao Province.
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Abstract

The objectives of the research were: (1) to study Thai tourists’ behaviors and requirements in use of tourism
geographic information system. (2) to develop the tourism geographic information system of Chachoengsao province,
and (3) to evaluate tourism geographic information system of Chachoengsao province through the Internet. The
process in the study involves both qualitative and quantitative research methods based on the data conducted
through tourism resource audit sheet, interview, questionnaire, and evaluation form. The qualitative method was
done by interviewing tourism entrepreneurs totaling 10 samples. The quantitative method was done by distributing
400 sets of questionnaire to Thai tourists who travelling to Chachoengsao Province and 200 sets of evaluation form
to users via Internet. The researcher analyzed data collected in term of frequency distribution, percentage, mean,
standard deviation and content analysis.

The outcome of research revealed that: Most Thai Tourists are female under the age of 20 years, domiciled
in the East, travel to Chachoengsao with friends by themselves, the main purpose of travelling is to worship
holy thing. Tourists spent traveling one day on weekdays. Tourists use their mobile phones to search map of
Chachoengsao province and most searched tourist information. The demand for data, information, tourism data
showed that the natural attractions are on average the most. The average demand content with the most is the
location data (coordinates), tourist destinations and business services.

The research found that the tourism geographic information system should be developed and disseminated
information to present a variety of channels to provide tourists easy access, should be presented the information
through social networking and more. Updated travel information is more up to date. The evaluation found that the

opinions of tourism geographic information system users most satisfactionat overall.
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