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Public Expectation and Satisfaction Toward Wat Boath (North)
Floating Market Development
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Abstract

The purposes of this study were to determine the level of public expectation, satisfaction, and the compari-
son between public expectation and satisfaction toward Wat Boath (North) Floating Market development in Tumbol
Bang Kuvieng, Umphor Bang Gruay, Nonthaburi Province. This study was a quantitative research using questionnaire
as a tool to collect the data from 400 people who visited Wat Boath (North) floating market and analyzed for both
descriptive and inferential statistics namely percentage, mean, standard deviation, and Independent Sample T-test
were reported.

The results of the study revealed that the overall picture of the opinions on the level of public expectation
and satisfaction toward Wat Boath (North) Floating Market development in Tumbol Bang Kuvieng, Nonthaburi were
at a high level on every aspect, especially on price of products and place of distributions.

The comparison results between public expectation and satisfaction toward Wat Boath (North) Floating Market
development in Tumbol Bang Kuvieng, Umphor Bang Gruay, Nonthaburi Province were different at statistically

significant .05 level.
Keywords : expectation, satisfaction
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