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Abstract

This study had Four major purposes: 1) Study the satisfaction level in the work area of the employees in the
warehouse at Ramintra Factory. 2) Compare the satisfaction level of the employees work in the warehouse at
Ramintra Factory to classified by Personal Factory. 3) Study Quality of life Factors to effect to the satisfaction level
of the employees in the warehouse at Ramintra Factory. 4) Study the relationship between the Quality of Life and
the satisfaction Level in the employees work in the warehouse at Ramintra Factory.This was a quantitative research
using questionnaire as a tool to collect data. The data were analyzed for both descriptive and inferential statistics,
namely percentage, mean, standard deviation, t-test, f-test (One-way Anova), correlation, and multiple regression
analysis.

The results of the study showed that most of respondents were males, aged 36-45 years old, were bachelor
degree holders, earned a monthly income of 20,001-50,000 baht, and worked for the company for 6-10 years. The
overall opinions on job satisfaction and quality of work life at Ramintra warehouse factory district were at a medium
level which consisted of safety working environment, health concern, employees’ privacy rights, work to benefit
community, career path, relationship among coworkers, and fair wages and compensation, respectively. The differ-
ence in demographic data such as gender, age, occupation, level of education, incomes, and period of work with
company the job satisfaction of the employees at Ramintra warehouse factory district were statistically significant at
0.05 level. The factors of quality of work life correlated with job satisfaction of employees at Ramintra warehouse
factory district with low level in the same directions from the following reasons, such as safety working environment,
health concern, employees’ privacy rights, work to benefit community, career path, relationship among coworkers,
and fair wages and compensation, respectively.

Recommendations from the results of this study were that administrative officers should consider on wages
and compensation, bonuses, developing career path, position promotion, respect relationship between managers

and workers, allow employees to share community works, etc.
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