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The Nature of Risks from Socio-cultural Perspectives:

A Case Study of an Information Systems Project in a Thai Context
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Abstract

Information Systems (IS) project failure has retained its preeminent position as one of the most important
research streams in the past decades. One of the key reasons behind IS project failure recognized in the current
literature and trade reports is mismanagement of IS risks. Even if IS risks can be viewed from technological and
non-technological views, the current literature and trade reports suggests that the trend is now shifted from
technological to non-technological views. Though, little is known about IS risks from such views especially in the
context of a developing nation like Thailand. A qualitative case study of a government IS project in Thailand is then
used to illustrate the nature of project risks from the non-technological views via cultural paradigms. The results
of this study extend the existing body of knowledge of IS risk management and describe the influence of cultural

attributes on IS risk dynamics.

Keywords: Information systems development, Risks, Cultural paradigm, Thai, Project management
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