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Factors Affecting to Employee Engagement
of the Royal Thai Army Radio and Television Channel 5
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Abstract

The thesis title Factors Affecting to Employee Engagement of Royal Thai Army Radio and Television Channel
5 had the objectives to 1) study the level of organizational engagement 2) compare and analyze the level of
organizational engagement of employees differentiate by personal factors and 3) concentrate on the factors
affecting the organizational engagement of employees of Royal Thai Army Radio and Television Channel 5. This
research applied mixed methods research design to collect the data. The sampling were 350 employees of Royal
Thai Army Radio and Television Channel 5 as a unit of analysis in the quantitative research, while 14 executives of
the station provided the data through an in-depth interview for the qualitative research.

The research finding indicated that the employees had the highest level of organizational engagement towards
the Channel 5 station. The analysis of personal factors to organizational engagement revealed that there were no
relationship. However, the factors affecting to the employee engagement at .05 significance level were : policy and
social responsibility of the Channel 5 station, employee opinion towards the organization, external governance,

organizational communication, as well as salary and compensation respectively.
Keywords : employee engagement, Royal Thai Army Radio and Television channel 5
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