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Factors Determining Critical Success to the Electrical and Electronics Industry
In Bangkok Metropolitan Area
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Abstract

The objectives of the study were to firstly analyze critical success factors for the electrical and electronics
industry in Bangkok metropolitan area, and secondly to compare the opinion of critical success factors for the
electrical and electronics industry (E/E) according to the characteristics of the entrepreneurs. The population under
the study was the E/E entrepreneurs of small and medium enterprises located in the Bangkok metropolitan area
with known addresses and registered with the Ministry of Commerce, a total of 786 operators. It was a convenient
sampling method, a number of 265 operators. The tool of the study was the questionnaire and the statistical
presentation was the frequency, the percentage, the arithmetic mean, the standard deviation, and the t-test and
F-test for hypotheses testing.

The determining critical success factors for the E/E industry were financial dimension, the production, the
marketing, the management, the network, and the government support. The respondents rated these factors overall
were significantly high important. As for particular dimensions, they indicated financial factor, the marketing, and the
government support were the highest important factors, whereas the production, the management, and the network
factors were considered high important.

As for the comparison of opinion of critical success factors for the electrical and electronics industry (E/E)
according to the characteristics of the entrepreneurs, different gender did not show significant opinion toward
the entire operations. The same went to the respondent age brackets and years of experience. In detail analysis, it
revealed that the marketing and the productions were statistical significantly different at level of .05. Classification
of respondents by the education level and types of business, the analysis showed that respondents were in different
opinion, and further analysis revealed that their opinion toward the marketing, the production, and the management
factors were statistically significant at level of .05. As for the recommendations from the respondents, they
suggested the three high priorities, namely 1. The establishment of sources of funds for the E/E entrepreneurs and
the rate charged should be relatively lower than the normal rate charged by the financial institutions; 2. Revision of
the existing tax rates to be equitable for the E/E entrepreneurs, and 3. Monitor and control standards of product

quality and production control to ensure efficiency and minimize production wastes.

Keyword : Factors Affecting Success Electrical and electronic industries
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