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The Relationship Between Principle Performance And Operational Efficiency of
Employees of Municipalities in Chachoengsao Province
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Abstract

The purposes of this study were 1) to study the principle Performance of operation of municipal employees
in Chachoengsao province 2) to study the operational efficiency of municipal employees in Chachoengsao province
3) to study the relationship between Principle Performance to give and operational efficiency of municipal
employees in Chachoengsao province, and 4) to study the problem and suggestions about the relationship between
Principle Performance and operational efficiency of municipal employees in Chachoengsao province. The samples
were 255 people who were municipal administration, head of government, and employees municipal in
Chachoengsao province. The instrument used in data collection was a 5 rating scale questionnaire and the statistic
used in data analysis were percentage, mean, standard deviation, and the Pearson correlation coefficient.

The results were as follows :

1. The performance of municipal employees in the province was in a high level. When consider
separately, all aspect was also in a high level. Three high score aspects in descending order were the morality and
ethics, the services, and the teamwork, respectively.

2. The operational efficiency of municipal employees in the province was in a high level. When consider separately,
all aspect was also in a high level. Three high score aspects in descending order were the services equally, the
service continues, and providing on-time, respectively.

3. The core performance aspects had a positive correlation with the efficiency of municipal employees at a
high level. The high level aspects in descending order were the most excellent service, inferior to the adhering to

the morality and ethics, and an unwavering achievement with a statistically significant at the .05 level.
Keywords : Core competencies of municipal employees, Operational efficiency of municipal employees.
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