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Abstract

A study of management factors affecting the elderly mistreatment in community hospital: A case study of a
community hospital in Eastern Thailand was qualitative research. The purpose of this study was to investigate the
management factors affecting elderly mistreatment in community hospital and mistreatment against the elderly in
community hospital. The key informants were elderly people which were inpatients and in chronic disease service
including community hospital administrators and community hospital staffs. The instrument was a semi-structured
interview.

The study indicated that management factors affecting the elderly mistreatment in community hospital were
organizational structure which was state hospital having centralization. Some administrators did not give importance
to the patient care system development, inadequate patient delivery system, the shortage of staffs and the staffs

changed frequently. Mistreatment against the elderly mostly were emotional mistreatment and neglect.
Keywords : mistreatment, the elderly, community hospital
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