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Abstract

This research aimed to study the behavior and satisfaction toward the marketing mix of
Thai tourists who visited Khoa Yai national park, Prachinburi and to study the relationship of the
tourists’ characteristics toward the marketing mix. The questionnaires were distributed to 400
Thai tourists who visited Prachinburi province. It was found that, the tourists received tourism
information mostly from friends, family and relatives at 55.50 percent and the rest 43.54
percent from online channels. About 98.50 percent travelled by their own vehicles, 98.00
percent were the independent trip for relaxation. The reasons they chose to visit here were
due to the close distance from home the rest 46.50 percent and it was the famous destination
at 49.00 percent. About 82.00 percent of them took 1-3 days for the trip while 82.50 went on
weekend holidays. For the satisfaction on the marketing mix of (7Ps); product, price, place,
promotion, personnel, process and physical aspects of the tourists; it was found that price was
viewed at the highest level while the rest were at high level. This reflected that the tourists

considered travelling to Khao Yai was worthy on the aspect of price.

Keywords : Behavior Satisfaction Marketing Strategy
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