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Abstract

The purpose of this study were to study the level of important decision factors and marketing
mix persuasion factors on purchasing residential air conditioning. The samplings were 385 consumers who
purchased residential air condition units by using statistical application such as percentage, mean, t-test,
one-way ANOVA, and regression analysis for hypothesis testing.

Findings from the study indicated that most of respondents were females, age less than 30 years
old, average monthly income between 20,000-30,000 baht, received bachelor degree, and work for
private industries. The average picture of the opinions on marketing mix factors on purchasing residential
air condition units were in high level when consider in each aspect such as products were the highest
level, as for channel of distribution, prices, and marketing promotion were in the high level respectively.
The test of the hypothesis on the personal different such as gender, level of education, and income
affected the purchasing decision on residential air conditioning units at statistical significant 0.05 level. The
results from study of marketing mix factors such as products, prices, distribution channel, and marketing
promotion affected the decision on purchasing residential air condition units at statistical significant 0.05
level.

Recommendations from the study were that executive officers should emphasize on products
warrantee, units’ sale with installation service, prices appropriate with products quality, prices label
clearly, discount prices when pay with cash, free home delivery, variety of brands and sizes display, post
purchasing free of service charge with in service warrantee period, offering discount prices, and free gifts
with purchased during promotion events. This marketing promotion should persuade consumers with

confident and trust worthy to the company.
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