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The Service Quality of the Business Homestay Accommodation

in Ranong Province
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Abstract

This research aimed to study and compare the service quality of homestay residence
in Ranong. The data were collected from 400 persons by simple random sampling. Statistics
used for data analysis were percentage, mean, standard deviation, t-test, and analysis of
variance. There were statistically significant at the .05 level. The findings showed that. 1) Most
of the tourists are male, aged 31- 40 years old, Bachelor's degree in business, average monthly
income 30,000 baht, and intend to stay at homestay between 3 — 6 months after return from
this time. 2) The research for overall and each aspect 7 sides at a high level. First, the type of
the accommodation and the meeting room, service provider, management process, the
channel of the service, environmental management, marketing promotion and the service
charge in sequence. 3)Male and female tourists are different opinions about the quality of
service. 4) Travelers of different ages have different opinions about the quality of services. 5)
Travelers with different levels of education have different opinions about the quality of service.
6) Travelers with different average monthly income have different opinions about the quality of
service and 7) Travelers who are willing to come back are different. There is a different opinions

about the quality of service.
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