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Abstract

The objectives of this study were 1) to study the levels of the emotional quotient of the students of the
Faculty of Education, Rajabhat Rajanagarindra University (RRU) 2) to examine the emotional quotient of the Rajabhat
Rajanagarindra University Education students and 3) to propose the guidelines for developing the emotional quotient
of those students. There were two phases in the research process, the first phase was studying the levels of the
emotional quotient of those students. The sample was 390 students from the first year to the fourth year. The
research instruments were evaluation form designed by the Department of Mental Health which divided into nine
aspects and 52 items. The statistics employed for data analysis were mean, standard deviation, t-test for independent
samples, one-way ANOVA and Scheffe’s method. The second phase was proposing the guidelines for developing the
emotional quotient of those students. The researcher created the interview form and collected the data to find the
guidelines for developing the emotional quotient of those students. The sample in this phase was eight experts in
psychology and education selected by purposive sampling method. The instrument was interview form. The research
findings revealed that :

1. The students of The Faculty of Education, RRU had the emotional quotient in the aspect of emotional
self-control at the level of higher than the normal criterion while the other aspects were at the normal criterion.

2. When comparing the average of the various aspects of the emotional quotient, it was found that the
“responsibility” aspect was at the highest level then the “satisfaction” aspect and the decision-making and the
problem-solution aspects were at the lowest level.

3. When comparing the emotional quotient according to gender, year and grade point average, it was found
that there were not significantly different.

4. When comparing the emotional quotient according to the students’ programs, it revealed that the students
those who study in different programs had different emotional quotient.

5. For guidelines for developing the emotional quotient, it can be operated in many ways namely 1) by
infusing in instruction 2) by infusing in the activities managed by the faculty 3) by revising the policy of the faculty

4) by creating the learning resources and 5) by training the students in emotional quotient.
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