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The Achievement Setting Up a Social Welfare Policy for the Elderly People by the
Municipality Offices in the Western Region of Thailand
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Abstract

The purpose of this research were to study is First the achievement of social welfare policy for the elderly of
Municipalities in the Western of Thailand, Second the factors affecting to the achievement level in social welfare
providing for the elderly in Municipalities the Western of Thailand, Third the implementation problem and obstacles
of social welfare for the elderly of Municipalities in the Western of Thailand and Fourth The development guidelines
of social welfare for the elderly of Municipalities in the Western of Thailand. Use mix method were quantitative
research and qualitative research. The sample were municipal clerks or municipal employees of Municipalities in the
Western of Thailand 133 municipalities such as Prachuap Kirikhan, Phetchaburi, Ratchaburi, Karnchanaburi and Tak.
Quantitative research used average, standard deviation and multiple regression analysis. Qualitative research used
in-depth interviews individually from 75 persons were municipality, employees in social welfare division,
community health volunteers, community leaders, and people.

The results of this research found the factors affecting achievement setting up Welfare Policy for the elderly
by the Municipalities office in the Western region Thailand were at a high level such as organizational structure,
management policy, leadership, personnel, management, organizational environment, resource policy, and
cooperation of relevant agencies. The achievement of social welfare for the elderly of Municipalities in the Western
of Thailand are at high level order in ascending health and medical care, social security and protection, income,
recreation, creation of service and networks, and the housing. The achievement of social welfare for the elderly of
Municipalities in the Western of Thailand relates with social welfare achievement for the elderly of Municipalities in
the Western of Thailand. The factor influences achievement of social welfare for the elderly of Municipalities in the
Western of Thailand includes the cooperation of relevant agencies, policy resources, management, organizational
structure and management policy which predicted achievement of social welfare for the elderly was 73.90 percent.
The implementation problem and obstacles of social welfare for the elderly of Municipalities in the Western of
Thailand were the budget for the welfare of the elderly was insufficient, the social welfare of the municipalities were
low, causing delays, service was not thorough, some municipalities have no social welfare department. The elderly
was not provided enough livelihood allowances. Municipalities services are not sufficient to meet the needs of the
elderly and legal restrictions on social welfare. The problem was that the guidelines for the development of social
welfare for the elderly in the Municipalities of Western Thailand are first health and medical; the municipalities should
encourage the family to help and care for the elderly in their family, self-development activities group, recruiting
staff and budgeting, activities to comply with relevant regulations. Second Income; the municipalities helps to create

a career for the elderly, provides welfare fund for the elderly, promote savings concrete for people to earn enough
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to live. Third Accommodation; the municipalities should request help from other agencies to get budget support
materials for repairing the elderly. Fourth Recreation; municipalities should create activities to encourage the
elderly to meet each other such as New Year's day, Songkran festival, monthly meeting and a club for elders. Fifth
Social security and protection; municipalities has to recruit qualified personnel, set up a mobile department for
security and protection. Provide advice to the elderly to understand the rights. There is a village security suite and
civil defense volunteers. Sixth The creation of service and support network; provides social welfare workers with
the elderly, budget and ask for cooperation with the private sector or other agencies to support the budget and

materials for activities, care for the elderly seriously and continuously.
Keywords : Achievement, Social Welfare, Elderly, Municipalities in the Western of Thailand
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