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The Study of the Role of Foreign Human Resource Management and Thai Private
Sector Human Resource Management in the Beginning Era
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Abstract

This study aim to study of the role of foreign Human Resource Management and Thai private sector Human
Resource Management in the beginning era - during the period that Personnel Management Association Thailand was
founded. A qualitative research was used in the study. The key informants in this study included people working in
the areas of Human Resource Management in Thai and foreign companies during 1965 to 1974 as well as people
who are members of PMAT (Personnel Management Association of Thailand). Purposive sampling and Snowball
sampling were suitably applied. Data collection was an in-depth interview and member checking. Achieving
trustworthiness in this qualitative research was triangulation technique. The data analysis by content analysis and
use of ATLAS.ti version 7, Scientific software, were effectively run to code, categorize, display relationships, and
manage the data.

The results of the study - The study of the role of foreign Human Resource Management and Thai private
sector Human Resource Management in the beginning era - found that an overview of human resource management
between Thai and foreign companies was different. Thai companies did not have definite human resource management
systems. Their management systems were Chinese owner management systems and family management systems.
On the other hand, foreign companies had definite management standards and working plans. They designed plans
for human resource strategies and for working standards which were the models for Thai companies could adapt
them to its human resource management through the Personnel Management Association of Thailand and continually
improve its management until now. The study found that for policy suggestions, Chinese owner human resource
management systems did not respond to the demands of Thai labors at that time. As a result, people had been
asking for protests, negotiations, and take part in a demonstration in order to meet their demands. Therefore, policy
makers who do responsible for policies should manage laws proactively-; he should realize and revise laws to respond
to world changing equally and modernly, before the protest in the past will occur again. This was the way that Thai

could learn from the past in order to plan its future effectively.
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