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Satisfaction with Universal Health Care Coverage Policy: a Case Study of
Phramongkutklao Hospital
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Abstract

The objectives of this study were to explore and to compare the level of satisfaction of the Universal Health
Care Coverage: a case study of Phramongkutklao Hospital. The study emphasized three areas as: Officers, Convenient
in getting service, and Benefit. The samples of this study consisted of 400 users of the Universal Health Care
Coverage at Phramongkutklao Hospital. The questionnaire was used as the research instrument. Data were analyzed
through statistics including percentage, mean, standard deviation, t-test and F-test.

The findings revealed that, users highly satisfied on officers and moderate satisfaction on both Convenient in
getting service and Benefit.

The results of the comparison of the users’ satisfaction level were categorized according to personal factors;
the satisfaction differed by sex, age and occupation (.05 statistical significance). However, education level and income

did not contribute any differences in satisfaction level.

Key words : the Universal Health Care Coverage, Satisfaction
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