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The Influence of Two Factor Theory (Hygiene Factors — Motivational Factors)
on Human Resource Retention of Generation Y worker to Remain Sustainability
with the Organization
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Abstract

This research is to study of The Influence of Two-Factor theory (Maintenance factor - Motivator factor)
on Human Resource Retention of Generation Y Worker to Remain with The Organization Sustainability. This research
samples are 400 people. The objectives of the research are as follows; 1) to study the Two-Factor theory that
influence the Hygiene factors of Generation Y human resources to be sustainable for the organization. Results of
research with AMOS 2012 program. Analytical models are consistent with empirical data. (X2=72.153, df=1.01, p=0.440,
GFI=0.981, RMSEA=0.006). The results of the study showed that the motivational factors had a positive influence on
the empirical data. The Hygiene factors has an indirect influence on Generation Y retention of employees in Rayong
Industrial Estate. 2) To study the motivational factors influencing the retention of Generation Y human resources to
be sustainable by analyzing the confirmatory components. The Confirmatory Factor Analysis (CFA), which consists of
8 variables; Success, Praise, Respect, Responsibility, Good status, Progress, Work property, and Value, are found to
be consistent with empirical data. The results showed that motivational factors affect retention. 3) To study the
Hygiene factors that influence the sustainability of Generation Y human resources remains with the organization
sustainably. The Confirmatory Factor Analysis (CFA) consists of seven variables; Retention, Management, Environment,
Compensations, Relations, Work characteristics, and Life stability, are found to be consistent with empirical data. The
results showed that maintenance factors affect retention. 4) To study the relationship of Incentive factors and
Maintenance factors. Both factors were positively correlated with the retention of Generation Y for sustainability of

employees in Rayong Industrial Estate.
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